
 
 
 

July 24, 2013 
 
 
 
Dr. Milton Goldberg, Chancellor 
Jones International University 
9697 E. Mineral Ave. 
Centennial, CO  80112 
 
Dear Chancellor Goldberg: 
 

This letter is formal notification of the action taken concerning Jones International University 
(“the University”) by the Higher Learning Commission Board of Trustees (“the Board”). At its 
meeting on July 19, 2013, the Board removed the sanction of Notice from the University. The Board 
determined that the removal of the sanction was warranted based on evidence provided by the 
University, including the Notice Report, the report of the visiting team, the staff analysis of the 
sanction, and the University’s responses to these reports. In addition, the Board maintained the 
placement of the University on the Standard Pathway with its next Reaffirmation of Accreditation to 
take place in 2015-16. 

 
The University is required to host a focused visit in 2013-14 focused on the following: 1) 

graduate education; 2) governance, including the role of general counsel; 3) financial resources, 
including progress in lowering operating deficits; 4) faculty, including progress on increasing full-time 
faculty and eliminating the use of independent contractors as faculty; and 5) retention, including 
progress on implementing measures to improve retention and on demonstrating that the University's 
retention metrics reasonably approximate the fall-to-fall retention metrics more commonly used at 
colleges and universities. 

 
The Board based its actions upon the following findings made with regard to the University: 
 
2005 Criterion One, “the institution operates with integrity to ensure the fulfillment of its 

mission through structures and processes that involve the board, administration, faculty, staff, and 
students,” particularly Core Component 1.d, “the institution’s governance and administrative structures 
promote effective leadership and support collaborative processes that enable the institution to fulfill its 
mission” and Core Component 1.e, “the institution upholds and protects its integrity,” under which 
Jones International University (“the University”) was placed on sanction equate in the 2013 Criteria 
for Accreditation with Criterion Two, Core Components 2.A and 2.C.3. 

 
The University has demonstrated that it has addressed the Commission’s concerns related to 

2013 Criterion Two, particularly Core Component 2.A, “the institution operates with integrity in its 
financial, academic, personnel, and auxiliary functions; it establishes and follows fair and ethical 
policies and processes for its governing board, administration, faculty, and staff,” and Core 
Component 2.C.3, “the governing board preserves its independence from undue influence on the part 
of donors, elected officials, ownership interests, or other external parties when such influence would 
not be in the best interest of the institution,” for the following reasons:  
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• the owner of the institution no longer has an active role in the oversight of the University;  
• the University Board has developed an active Governance Committee to review and act on 

issues of governance at the University; and 
• the corporate Board has established a policy requiring Directors to assert financial 

independence from the University or entities with which the University deals. 
 
2005 Criterion Two, “the institution’s allocation of resources and its processes for evaluation 

and planning demonstrate its capacity to fulfill its mission, improve the quality of its education, and 
respond to future challenges and opportunities,” particularly Core Component 2.b, “the institution’s 
resource base supports its educational programs and its plans for maintaining and strengthening their 
quality in the future” under which the University was placed on sanction equates in the 2013 Criteria 
for Accreditation with Criterion Five, Core Component 5.A. 

 
The University has demonstrated that it has addressed the Commission’s concern related to 

2013 Criterion Five, particularly Core Component 5.A, “the institution’s resource base supports its 
current educational programs and its plans for maintaining and strengthening their quality in the 
future,” for the following reasons:  

 
• the University has decreased the operating deficit and projects that it will achieve a balanced 

budget in 2014 though it has not yet done so;  
• the audit report for the University’s most recent audit of Title IV activities identified no 

significant deficiencies or material weaknesses;  
• the University has an accumulated operating deficit of over $88 million; however, the owner 

has indicated his commitment to continue to fund operating losses until the University achieves 
financial sustainability; and 

• the University has engaged in a far-reaching strategic planning process and has developed a 
five-year financial plan aligned with its budget and reflective of its mission. 
 
2005 Criterion Three, “the institution provides evidence of student learning and teaching 

effectiveness that demonstrates it is fulfilling its educational mission,” particularly Core Component 
3.a, “the institution’s goals for student learning outcomes are clearly stated for each educational 
program and make effective assessment possible” under which the University was placed on sanction 
equates in the 2013 Criteria for Accreditation with Criterion Three, Core Component 3.A.2 and 
Criterion Four, Core Component 4.B.1. 

 
The University has demonstrated that it has addressed the Commission’s concern related to 

2013 Criterion Three, particularly Core Component 3.A.2, “the institution articulates and differentiates 
learning goals for its undergraduate, graduate, post-baccalaureate, post-graduate, and certificate 
programs,” and Criterion Four, particularly Core Component 4.B.1, “the institution has clearly stated 
goals for student learning and effective processes for assessment of student learning and achievement 
of learning goals,” for the following reasons:  

 
• the University has published Differentiated Program Learning Outcomes for all undergraduate 

and graduate programs, and has distinguished learning outcomes for programs at the doctoral, 
specialist, and master’s levels;  

• the University has assessment programs in place for the Schools of Education and Business;  
• the University nevertheless lacks a systematic, institution-wide program for the assessment of 

student learning and the University Assessment of Learning Committee has not yet taken on 
the role of preparing such a program; and 
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• the University has implemented support structures for doctoral students, such as support 
counselors exclusively for doctoral students and a doctoral orientation course. 
 
2005 Criterion Three, Core Component 3.b, “the institution values and supports effective 

teaching,” under which the University was placed on sanction equates in the 2013 Criteria for 
Accreditation with Criterion Three, Core Component 3.C. 

 
The University has demonstrated that it has addressed the Commission’s concern related to 

2013 Criterion Three, particularly Core Component 3.C, “the institution has the faculty and staff 
needed for effective, high-quality programs and student services,” for the following reasons:  

 
• the University has substantially increased its full-time faculty; and 
• the University has outlined a plan to convert its adjunct faculty to full-time and part-time 

employees but has noted the financial challenges of doing so and has indicated that it may 
continue to have some adjunct faculty classified as independent contractors. 

 
In addition, the Board noted that the University is experiencing challenges in the area of 

student retention. 
 
The Board action resulted in changes to the affiliation of the University determined by the 

Board. These changes are reflected on the Statement of Affiliation Status (SAS). Some of the 
information from the SAS, such as the dates of the last and next comprehensive evaluation visits, will 
be posted to the Commission’s website along with information from the Organizational Profile (OP). I 
am enclosing an updated Public Disclosure Notice that will be posted to the Commission’s website not 
more than 24 hours after this letter is sent. If you have questions or concerns about this information, 
please contact your staff liaison, Robert Appleson. 

 
Information about notifying the public of this action is available at 

http://ncahlc.org/Information-for-Institutions/institutional-reporting-of-actions.html. In addition, 
Commission policy COMM.A.10.010, Commission Public Notices and Statements, requires that the 
Commission prepare a summary of actions to be sent to appropriate state and federal agencies and 
accrediting associations, and published on its website. The summary will include the Commission 
Board action regarding the University. The University may choose to prepare statements to its 
constituencies regarding this action; I ask that you copy Dr. Appleson on any such communication. 

 
On behalf of the Board of Trustees, I thank you and your associates for your cooperation. 

 
Sincerely, 
 

 
 

Sylvia Manning 
President 

 
Enclosure: Public Disclosure Notice 
 
cc: Chair of the Board of Jones International University 

Evaluation team members 
Marijane Axtell Paulsen, Chief Academic Officer, Jones International University 
Robert R. Appleson, Vice President for Accreditation Relations, Higher Learning Commission 



 
 
 

Public Disclosure Notice on 
Jones International University 

Effective: July 19, 2013 
 
Jones International University, located in Centennial, Colorado, is accredited by the Higher 
Learning Commission. It has been on Notice. On July 19, 2013, the Board of Trustees (“the 
Board”) of the Commission removed the University from Notice because the Board determined 
that the University had resolved the concerns that led to the institution being placed on Notice. 
 
Understanding Notice 
Notice is a Commission sanction indicating that an institution is pursuing a course of action that, 
if continued, could lead it to be out of compliance with one or more Criteria for Accreditation. 
An institution on Notice remains accredited. 
 
History of Accreditation Review 
On June 23, 2011 the Higher Learning Commission Board of Trustees voted to place Jones 
International University on Notice because it was pursuing a course of action that, if not 
corrected, could lead it to be out of compliance with the following 2005 Criteria for 
Accreditation: Criterion One, “the institution operates with integrity to ensure the fulfillment of 
its mission through structures and processes that involve the board, administration, faculty, staff, 
and students,” particularly Core Component 1.d, “the institution’s governance and administrative 
structures promote effective leadership and support collaborative processes that enable the 
institution to fulfill its mission” and Core Component 1.e, “the institution upholds and protects 
its integrity”; Criterion Two, “the institution’s allocation of resources and its processes for 
evaluation and planning demonstrate its capacity to fulfill its mission, improve the quality of its 
education, and respond to future challenges and opportunities,” particularly Core Component 
2.b, “the institution’s resource base supports its educational programs and its plans for 
maintaining and strengthening their quality in the future”; Criterion Three, “the institution 
provides evidence of student learning and teaching effectiveness that demonstrates it is fulfilling 
its educational mission,” particularly Core Component 3.a, “the institution’s goals for student 
learning outcomes are clearly stated for each educational program and make effective assessment 
possible” and Core Component 3.b, “the institution values and supports effective teaching.” 
 
Next Steps 
The University is required to host a focused visit in 2013-14 focused on the following: 1) 
graduate education; 2) governance, including the role of general counsel; 3) financial resources, 
including progress in lowering operating deficits; 4) faculty, including progress on increasing 
full-time faculty and eliminating the use of independent contractors as faculty; and 5) retention, 
including progress on implementing measures to improve retention and on demonstrating that the 
University's retention metrics reasonably approximate the fall-to-fall retention metrics more 
commonly used at colleges and universities. The University will next be reviewed for 
Reaffirmation of Accreditation in 2015-16. 
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Jones International University 

 
About the Higher Learning Commission 
The Higher Learning Commission accredits more than 1,000 colleges and universities that have a 
home base in one of 19 states that stretch from West Virginia to Arizona. The Commission is a 
private, nonprofit regional accrediting agency. The Commission’s mission is to assure and 
advance the quality of higher learning. It is recognized by the U.S. Department of Education and 
the Council for Higher Education Accreditation. The institutions the Commission accredits 
include public, private not-for-profit, and proprietary institutions at degree levels from the 
associate’s through the doctoral degree level and from small, specialized institutions through 
large research universities. 
 
Students, parents, and others from the general public with questions regarding the Commission’s 
work should contact John Hausaman at the Higher Learning Commission by email at 
info@hlcommission.org or by phone at 312-263-0456.  
 
 
 
 
Posted July 25, 2013 


